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Introduction

Welcome to

Homecare UK.

We are a family run business
delivering personal care
services to adults in their
own homes.

Here at Homecare UK
we aim to offer all our customers a professional, flexible and friendly
service which is tailor made to suit your individual needs.

Your choice

We listen carefully to the wishes of our service users and their
families. This enables us to prepare and deliver a care package
that meets your exact requirements.

We believe that it’s the finer detail that makes all the difference.

Areas we cover

We will be able to offer a service to people living in the following
areas:

e Macclesfield

e Congleton

e Bollington

e Poynton

e Wilmslow

e Knutsford

e Holmes Chapel
e Sandbach

How we can help support you

From a few hours a day to 24 hours a day, seven days a week,
we can help make your life more like it used to be by enabling
you to retain your independence and quality of life.

Here are some examples of what you might require support with,
though this list is not exhaustive. Please contact us and we will
do our best to accommodate you.

Personal Care

e Assistance with bathing, showering, washing and getting
dressed and undressed.

e Help and support with continence care.

e Assistance with eating and drinking.

e Medication prompts and monitoring.

Domestic

e Light housework.

e Meal planning and preparation.

e Laundry.

e Assisting with pet care.

e Help and support with general shopping.

e Collection of prescriptions, benefits, pensions etc.

Companionship

e Having a chat and listening.
e Accompany on outings and visiting family and friends.

Respite Service

If you only require a short term solution to your care needs due to
your regular carer needing a holiday, we can provide you with a
bespoke package of care including overnight stay for a minimum
of 1 week.

If you would like a free no obligation home assessment of your
needs then please call 01625 502171 to arrange a suitable
appointment with our care assessor.

People we can help

We recognise that everyone is an individual with various and
sometimes complex needs. We aim to provide a service for:

e QOlder people 65+

e Younger adults

e Adults with dementia

e Adults with physical disabilities

e Adults with mental health problems

e Adults with learning disabilities

e Adults with sensory impairment

e Adults who are ill and/or terminally ill

e Adults who are recovering from illness

Our Care Workers

We believe it takes a certain type of person to be a great Carer.
During the
recruitment process
we would be looking
for Carers that have
a kind and
compassionate
nature coupled with
a responsible and
mature attitude.

We select our Care Workers very carefully. Their employment
history is thoroughly checked and every person that we employ is
required to have a full and satisfactory CRB (Criminal Records
Bureau) disclosure. We also require a minimum of two references.

Training is of paramount importance to us to ensure that all our
Care Workers have the necessary skills required to support you
and your family.

As we directly employ all of our Care staff, we feel that it is our
responsibility to ensure our Care Workers are kept up to date with
any further training they may require.
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